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ACCRUENT MAINTENANCE CONNECTION

Plan Work with the Full Picture

When your asset map lives in one system and your work orders live in another, planning happens in the gap between
them. Crews drive across the service area twice. Work gets ordered against assets that have moved or been retired.
Every plan starts with a best guess about where things are.

The Accruent Maintenance Connection and Esri integration closes that gap. Your Esri asset layers appear on the
map inside Maintenance Connection, where your team already plan and execute their work. Every job starts with the
location and context it needs, not a guess.
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Prioritize with Confidence

With your asset map and your work orders in one place, every planning decision starts from the same picture. Here's
what the integration unlocks:

See Your Assets in Geographic Context Prioritize Field Activity by Location

« View Esri asset layers directly within » View work orders in their geographic context

Maintenance Connection « Prioritize work based on location

+ Gain a unified view of infrastructure and operational impact

across the asset base » Focus resources where they are needed most

* |dentify areas that require attention more quickly

Cluster Work and Cut Travel One Authoritative Source
* Group nearby work orders into » Connect directly to authoritative ArcGIS layers
efficient field activities - Keep spatial data in Esri and maintenance
« Optimize routes across the service area execution in Maintenance Connection
* Increase time spent completing work * Ensure teams work from accurate
and reduce time spent traveling and up-to-date information

Connect Maintenance Connection with Esri Today

Put your Esri investment to work across daily maintenance operations. Eliminate workarounds, reduce
miscommunication and give teams the location context they need to make faster, better-informed decisions.

Getting started is simple:

* No data migration: Your GIS data remains hosted and governed in Esri. Maintenance
Connection reads live layers, so nothing is copied or re-hosted.

* Quick connection: Accruent performs a one-time setup to connect your Esri environment to Maintenance
Connection. Assets are then linked to work orders within Maintenance Connection based on your configuration.

* Works with your existing environment: Compatible with ArcGIS Online or
ArcGIS Enterprise 11.4+ and Maintenance Connection Cloud.

* No per-user Esri licences required: Planners, supervisors, and dispatchers can
view assets and work orders on the map without individual Esri licences.

Speak to a Specidalist
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