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Unifying The Built Environment

ACCRUENT MANAGED SERVICES

Maximize ROI. Optimize Performance. Drive Long-Term Success.

Accruent Managed Services is a subscription-based plan tailored to help you sustain software adoption and
evolve your solutions in step with your business priorities. With a dedicated team of certified experts led by
a Program Manager, we partner with you to ensure your Accruent solutions continue delivering measurable
value well beyond initial deployment.

WHY ADD MANAGED SERVICES?

When you engage with Accruent Managed Services, you benefit from:
* A customized success plan aligned with your business goals and Accruent best practices
* A dedicated team of experts to execute on your priorities
* Reduced and stabilized operational costs while increasing RO
* Enhanced user experience and software adoption over time

* More time to focus on strategic initiatives

Accruent Managed Services deliver a comprehensive suite of support offerings designed to optimize your
software environment, streamline operations and ensure your solutions evolve with your business
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WHAT MANAGED SERVICES CANDO FORYOU

Accruent Managed Services offer the expert guidance and ongoing partnership
needed to keep your solutions performing at their best. From workflow evaluation
and system optimization to training and expansion, our team helps you reduce
complexity, improve user experience, and drive measurable results ensuring your
Accruent investment continues to deliver value as your organization grows.

BUSINESS PROCESS REVIEW
Comprehensive evaluation of key
metrics, workflows and user activity
providing guidance to better manage
your business, contain costs and
improve service delivery.

CONFIGURATION MANAGEMENT

AND OPTIMIZATION

Troubleshooting, workflow analysis, and
reporting assistance to keep your system
efficient and aligned with evolving needs.

ENHANCED PLANNING

Stay aligned with the product roadmap
and prepare for new features with use
case testing and strategic guidance.

EXPANSION SUPPORT

Scale your solution to new modules,
locations, use cases, reports, and
integrations.

SPEAK TO A SPECIALIST
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ONGOING MONITORING

AND REPORTING

Proactive tracking of performance
indicators and advance notice of
updates to keep your system secure
and optimized.

PRODUCT TRAINING

Instructor-led training tailored to your
organization, including demos and
guidance on new features for confident
adoption.

SYSTEM ADMINISTRATION AND
CUSTOMIZATION SUPPORT

Access to experienced application
administrators for both standard and
custom configurations, including
scripts and APIs approved by Accruent.
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